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Using RadPort

Objectives

After reading this chapter you will be able to:

Sign in and out of RadPort

Describe the components of the RadPort main
window

Find a patient for whom you want to order an
exam

Create the order for the exam

Review the utility score of the selected exam and
either:

Select the original exam

Select a suggested alternate exam
Revise the indications

Select another exam

Mark the exam as pending

Add a new patient

Review exam history

Edit your profile
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RadPort™ Overview

Nuance’s RadPort is an evidence-based clinical decision support system designed to help
organizations select the most appropriate exam for their patients. When a user selects an exam type
and the patient’s symptoms, RadPort generates a utility score based on the selections. The higher the
utility score (on a scale of 1 through 9), the more appropriate the exam.

This version (3.0) of RadPort is payer-based. This means that the participating insurance companies
feed their patient, or subscriber, information into the RadPort database using an enterprise
transaction link, or ETL. This helps ensure that RadPort always has up-to-date patient information.

Benefits

» Payers (insurance providers) benefit from the cost-effective management of appropriate high-
tech imaging.

* Providers benefit from improved ordering patterns and pre-certification without the need for
costly radiology benefits management companies.

» Patients benefit from knowing that the appropriate order is placed the first time around, which
helps limit their exposure to excessive radiation, reduces additional healthcare bills, and limits
the loss of work and family time.
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Quick Start

If you are already familiar with RadPort, use the following steps as a reminder of what you need to
do to order an exam:

1. Sign in to RadPort.

2. Find the patient by:

a. Selecting the patient’s insurance company, practice group, ordering provider, and practice
location.

b. Searching for the patient using either the subscriber ID or the patient’s first name, last
name, and date of birth.

3. Create the order by:
a. Selecting the exam you want to order.
b. Choosing clinical indications.

4. Review your utility score results and decide whether to order the exam you originally
selected, or take some other action (revise indications, select different exam, and so on).

All of these steps are described in detail in this user guide.
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Sign In to RadPort

Note: Make sure that you sign in to RadPort only once on your computer. Check your Windows
Task Bar (bottom of the window) to see if you have already signed in to the RadPort application.

To sign in:

1. Open Internet Explorer and type the following URL:
https://<RadPort server name>/RadPort/login.aspx
(Replace <RadPort server name> with the name of the server where the RadPort server
software is installed.)

Type your username.

3. Type your password. At your first login, you are required to change your password. Follow
the prompts to change the password, and then continue.

4. Click Sign in.

~a Muance RadPort

~E.
NUANCE

Enter your username: | |

Enter your password: | |

Sign in

2011 Muance Communications, Inc. &l rights reserved.
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5. At the Legal Disclaimer dialog box, click Accept to continue logging in. (If you click
Decline, you will not be allowed to access or use the application.)

~.
MUANCE

Legal Disclaimer:

2 2011 Musnce Communications, Inc. Al rights reserved.,

Sign Out of RadPort

To sign out of RadPort, click the Sign out link located in the upper-right section of any RadPort
window.

Welcome, i
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RadPort’s Main Window

Once you accept the legal disclaimer, the initial RadPort window opens.

~.
MUANCE Wekcome,
fi Order Entry 8 gn o
Order Entry
Insuranca Patient
| Select w
Prachice Group InSurance:
-3 Subscriber 1D:
Ordering Provider Efgibifity:
Select b
Practice Location Mame:
Select “ Gender:
Birth Date:
Suhserber I Address:
= Prior Exams:
First Name
Add New Patient
Last Name
Brth Date
Reset | Search O
12 2011 Muanos Communications, Inc, Al rights reserved.

The window contains three tabs (New Exam, Exam History, and Profile) and a link that allows you
to add a new patient.

Note: If you have both order entry and administrator roles, a drop-down list is available (to the
left of the sign out link) from which you can choose your role.
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Use the New Exam tab to locate the patient for whom you want to order an exam and to begin
the process of ordering the exam.

To find the patient, you must:
+ Select insurance, practice group, ordering provider, and practice location information

* Locate the patient using either their subscriber ID, or their first name, last name, and birth
date

Select Insurance, Practice Group, Ordering Provider,
and Practice Location

@ Note: The illustrations in this section are only examples. The selections on your organization s
system might be different.

New Exam Guidelines

The following are some general guidelines about these fields:

 Start at the top and work your way down. Make your selections in the order that they appear:
Insurance, Practice Group, Ordering Provider, and Practice Location

 The lists are sticky, which means that each list retains the most recent selection you made
and displays it the next time you search for a patient or the next time you log in.

» Each list acts as a filter for the next list. For example, after selecting the insurance company,
only the practice groups who accept that insurer become available as selections.

* You will see only the practice groups to which you are assigned; however, if your
organization is a call center you will see all of the practice groups

* The content of each list depends upon your organization. For example, the illustration on the
next page shows five possible choices for insurance payers. Your organization might only
work with one or two of these insurers, or you might work with several others.
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To select insurance, provider, and practice information:

1. From the Insurance drop-down list, select the patient’s insurance company.

=

NUANCE

New Exam | Exam History | Profie

o Ty L =
L L Ly m e g )

Insurance Patient

Select

BCBS II'ISI:II‘EII'IEE:
Aetna Subscriber ID:
Medicare Eligibility:
Other

Uninsured Hame:

wﬂ%“wmﬁﬁhwﬂnde ,

2. Inthe Practice Group field, begin typing the first few letters of the practice group’s name.
In a moment, a list of groups that match those few letters appears. (The icon a= on the left
indicates a type-ahead field, which helps to automatically narrow your search choices.

=

NUANCE

New Exam | Exam History | Profie

Melbourne Practice Group

3. Select a practice group from the list that appears.

b A i et B an o et AT e et

Insurance Patient

Aetna

Practice Group Insurance:
Melbourne Practice Group Subscriber 1ID:
Select Eligibility:
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4. Select the ordering provider from the next drop-down list. Remember, this list is now filtered
by your practice group choice.

=

NUANCE

New Exam | Exam History | Profie

Insurance
| Aetna b |

Practice Group
|Me|huurne Practice Group V|

Ordering Provider
Select v

Attending, Tom {11111112)
Hrkach, Tom (1111111)

5. Select the practice location.

.

NUANCE

New Exam | Exam History | Profie

Insurance Patient

|Aetna V|

Practice Group Insurance
| Melbourne Practice Group V| Subscriber 10
Ordering Provider Eligibili

| Attending, Tom (11111112) v|

Practice Location
Select

Melbourne Downtown Location
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Once you have entered all four items, your window should look similar to the example
illustration below:

New Exam | Exam History | Profie

Insurance Patient

|Aetna V|

Practice Group Insurance:

|Me|hnurne Practice Group V| Subscriber ID:

Ordering Provider Eligibility:

| Attending, Tom (11111112) v|

Practice Location G “a;lef

|Me|hnurne Downtown Location V| . enaers
Birth Date:

TP e o APt . D

Search for the Patient

After you’ve retrieved the insurance, practice, and provider information, find the patient (or
subscriber, as they are referred to by insurance companies) for whom you want to order the
exam.

To search for a patient:

1. In the lower-left section of the window, enter either of the following:
* The patient’s Subscriber ID (which is usually found on their insurance card).

* The patient’s First Name, Last Name, and Birth Date (in the m/d/yyyy format). Note
that all three of these items are required; otherwise you will see a message reminding you
to complete all three fields.

-:@:— Tip: When you put your cursor in the Birth Date field, a calendar opens allowing you
“  to select the birth date. Click the month and year at the top-center of the calendar to
see a list of all the months in the current year. From there, click the year to navigate
backward and forward a decade at a time.

10
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Birth I}a.IE.E:I .
Address:

.-

 TMIEIDG TN & GoinRtowR Totaaanr = = *._ , L.o” e gy ro o

Subscriber ID

| Prior Exams:

First Mame

| Add New Patient

Last Mame

Birth Date

et

2. Click the Search link. In a few seconds, the patient’s information appears on the right side of
the window, along with a list of prior exams.

ﬁ Note: The note in the illustration below explains that the prior exams listed here
include only the exams ordered by the provider currently selected from the Ordering
Provider drop-down list. This is not necessarily a comprehensive list of exams for the
selected patient; other providers might have ordered exams for this patient as well.

New Exam | Exam History | Profie

Insurance Patient
Agtna W
Practice Group Insurance: Aetna
Melbourne Fractice Group i Subscriber I: 55555
Ordering Provider Eligibilivy: From 6/7/2011
Hrkach, Tom (1111111) 4
Practice Location . ":“Ef ztelw Lansing
Melbourne Downtown Location - s H

Birth Date: 3/5/1992

Address:

Subscriber I
55555 ) - p

rior Exams: Ankle CT (Score: 7) - 6/16/2011 - DSN: 1R43

Chest MR (Score: 1) - 6/15/2011 - DSN: 1R39

First Name Hand ¥-Ray (Score: 8) - 6/15/2011 - DSM; 1R38
b I Note: Onby smms ondered by Tom Hricach (NPT: 1011111) are shown I
Lagt Mama
B¥th Date Add New Patient Cancel | Continue >

o =

3. Verify that the patient information is correct and click Continue to open the exam selection
window.

4. Continue with the next section, Create the Order.

11
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Create the Order

In this section, you will select the exam, provide clinical indications, and send this information to
the RadPort system.

Select the Exam to Order

1. From the exam selection window, select the exam you want to order for the patient.

Patient: Test, Tom (M - 45 yrs.) Insurance: UCare (Subscriber ID: 55555) I | Conmms s
Provider: Frovider 2, Test (MFL: 454) Practice: Test Group 2 - Test Group 2 Location 1
Select the exam to order.
) Abdomen/Pehis CT Ty Abdominal CTA i Ankle CT CiArm €T
() Cardiac CT (CyChest CT (3 Elbow CT {JJFace or Sinus CT
CIFoot CT (CyForearm CT (CyHand CT {)Head CT
CiHead CTA Criead/Meck CTA CHip CT Oiknes CT
Oileg CT (Crheck CT CiMeck CTA () Peripheral Run-off CTA
() Shoulder CT (1Spine CT () Spine Lumbar CT {JThigh CT
O Thoracie CTA Wit CT
) Abdomen/Pehvis MR, (O Abdomen/Pelvis MRA O Ankle MR, OArm MR
) Breast MR Ty Cardiac MR 3 Chest MR {)Elbaw MR
{JFace or Sinus MR (}Foot MR (3 Farearm MR {Hand MR
CIHead MR CrHead MRA CrHead/Meck MRA CHip MR
) Kidney MR (Crknee MR OLeg MR, ) Liver/Fancreas/ Spleen MR
) Neck MR Crheck MRA 1 Pelvis Soft Tissue MR ) Peripheral Run-off MRA
O shoulder MR ()Spine Lumbar MR {3 Spine MR, O Thigh MR
i Thoracc MRA (CWirkst MR,
Civascular (Aorta) US
() Stress testing with imaging (7 Stress testing without imaging
Cancel || Continue ==

2. Click Continue. The clinical indications window opens.

12
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Select Clinical Indications

3. Select one or more clinical indications and click Continue.

-

NUANCE

Patient: Test, Tom (M - 45 yrs) Insurance: UCare (Subscriber ID: 55555)
Provider: Frovider 2, Test (NPI: 456) Practice: Test Group 2 - Test Group 2 Location 1

Cancel || Contimue =

Knee CT - Select one or mare clinical indications.

[[Jbane Fain [IReoplasm - primary wnknown:

[[] beformity

[[]Dislocation ||:‘| Swelling or mase/limb |
Clinstability CJoter signs/symptoms=
[CJ3cint Pain [ |
[JLimited movement

[[IMeoplasm - Hon musculoskeletal primary:

-
‘

[JArthritis [Honumion
[JAseptic necrosis [Josteomyelitis
[CIFracture: [Jother known diagnoses:

[[IMeoplasm - Mesothelioma or Primary Unknown
[(IMeoplasm - Musculoskeletal Primary:

l !

Abnormal Previous Examinations
[CJAbngrmal X-Ray- DID [[JOther abnormal previous examinations:

Special Considerations
[]0ther special considerations:

Patient Info
[[0ther patient info:

Change Exam | Clear Indications Cancel | Continue >>

The utility score window for the selected exam and indications opens.

4. Continue with the next section, Review the Utility Score Window.

13
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Review the Utility Score Window

Once you have submitted the exam type and the clinical indications, RadPort displays its results in
the utility score window (example shown below).

This section of the guide explains the options available in the utility score window.

~H.
MUANCE

Patiank: Tast, Tom (M - 45 yrs.)
Provider: Provider 2, Test (NPL: 456)

Insiuranoe: UCare (Subseriber ID: 55555)
Practice: Test Group 2 - Test Group 2 Location 1

Indicated 7-9

Kmnee CT - The exam is indicated for the dinical condtions provided.

Marginal 4-6

Low Wtility 1-3

Alternate procedures to conskder:

& Knee Bone Scan

9  Knee X-Ray . Knea MRA . Knea Angicgraphy
7  Knee MR . Knee CTA . Knes PET

Revise Indications | Change Exam

Set as Pending

Cancel | Finish
Indscanons
& 736.9 - Deformity
« B39.8 - Dislocation

Cancel | Finish

Utility Score Window Options

The utility score window provides several options from which you can choose after reviewing your
utility score. You can

* Choose the original exam (by clicking Finish)

» Select an alternate procedure suggested by RadPort

» Revise your clinical indications

» Change your choice of exams

» Mark the exam as pending

* Cancel the exam (by clicking Cancel)

14
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About the Utility Score Numbers

RadPort analyzes your exam choice and clinical indications, compares the results to thousands
of peer-reviewed clinical criteria, and produces a utility score. Utility scores in RadPort fall into
three categories:

* Indicated: The exam you chose has one of the highest utility ratings. Scores range from 7
through 9 and are shown in green blocks.

* Marginal: The exam you chose is marginally useful. Scores range from 4 through 6 and are
shown in yellow blocks.

» Low Utility: The exam you chose is least likely to prove useful. Scores range from 1
through 3 and are shown in red blocks.

The utility score window in the previous illustration shows a utility score of 8, which falls into
the Indicated category, for the selected exam (a knee CT exam in this example).

1

Select the Original Exam <__ el [fsi]

= Sl gl o

1. If you are satisfied with your original exam selection, click Finish. The following window
opens.

. 3
HUAMCE

Sesson Information
DSH: 1RaE
Patient Hame:
Patient Age: 45 yrs.
Patient Gender: Male
Insurance: UCare (2]

Practice Group: Test Group 2 (2)

Practice Locathon: Test Group 2 Location 1 (2)

Provider: Frovider 2, Test (456)

un
=]

naiure:

Exam Infarmatios
Selected Exam: Knee CT (B)
Alternate Exams: Knee X-Rey (8), Knee MRA (8), Knee MR (7), Knee CTA (&), Knea MR (8], Knee X-Ray (8), Knee Bone Scan (8), Knee
Knee MR (7]}, Knes Bone Scan (6], Knee MRA {3), Knee CTA (2), Knee Angiography (1), Knee PET (1)
Indications: 718.80 - Instability , 719.50 - Limited mavement , 733.90 - Bone Pain , 718.80 - Instability , 736.9 - Deformity , 839.8 -

Print this Page... | Finish

2. From here, review the session information and click either Print this Page or Finish.

» Ifyouclick Print this Page, your computer’s Print dialog box opens, allowing you to select
a printer and print the session information/exam information page.

 Ifyou click Finish, you return to the New Exam tab, where you can enter another new
order.

15
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Select a Suggested Alternate Exam

If your original exam selection returned a low utility score, you can select an exam suggested by
the RadPort system.

1. From the Alternate procedures to consider section, click the link for the exam you would
like to use.

. R Y L

PR . oo
e - EEE o =T I
e

Alternate procedures to consider:

9  Knee X-Ray . Knee MRA . Knee Angiography
F  Knee MR . Knee CTA . Knee PET

6 Knee Bone Scan

- h“‘?‘*w“‘“'-wm“*ﬂrﬂ‘_\‘

 If the exam you selected has either an indicated or marginal utility score (4-9), the session
information/exam information page for the exam opens.

+ If the exam you selected has a low utility score (1-3), refer to the following section.

If You Select an Exam With a Low Utility Score

In some cases, you might decide to select an exam even though it has a low utility score (from 1
to 3). If you do select a low utility exam, the Justify Exam dialog box opens.

Attention: You have decded to proceed with this exam even though the decision support response suggeasts it
may not ba necessary or optimal. Choosing a reason below wil alow us to better understand why you have chosen

to proceed. You must select one of the choices before entering the order. You may also enter a free text
explanation in the box below.

() Other imaging approaches were akeady tried and were not revealing

() Other imaging modalities that might be better will take too long to obtain
") This test was recommended by a specialist

) This test was recommended by Radiclogy

O This test was demanded by the patient

O Other

16
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In order to select the exam, you must choose one of the reasons from the list in the box. You can
also add an explanation in the text box; explanations are not required but in many cases prove to
contain useful information.

- F o & " -, .-
WL it N — 2y LFE L Ay

Re‘"se Indlcatlons [IRLUIE-L £itd|ul:mta.| Ch J:tue Exam SEL as Pending i

To return to the clinical indications window for your selected exam:

1. Click the Revise Indications link.

2. Clear your existing indications.

3. Select one or more new indications and click Continue.
4

From the utility score results window, review your score and click Finish (or make any other
changes as needed).

Select a Different Exam [ [Gmms o ] et o pendns 4

To choose a completely different exam (not one of the suggested exams):

1. Click the Change Exam link.

2. Select the exam you would like to order and click Continue.
3. Select the indications for the new exam and click Continue.
4

From the utility score results window, review your score and click Finish (or make any other
changes as needed).

W LA el tar s iat = . L

Mark Exam as Pendlng [R:_UI:-.L IItdILJUUH‘_\- Change Exam Im‘ i

To mark an exam as pending:

1. Click the Set as Pending link. The Pending Reason dialog box opens.
2. Type a reason for not completing the exam at this time.

3. Click OK. You are returned to the New Exam window.
4

In the Status column, click the Pending link to see your reason for marking the exam as
pending.

k]

i
Cancel the Exam < | concel | s

-, el

If you decide to completely cancel an exam, click the Cancel link. You are returned to the New
Exam window where you can start creating a new order.

17
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Add a New Patient

As an order entry user, you can add a new patient to the system. Perform this task when a patient
does not appear when you perform a search. One possible reason for a patient not appearing is that
the patient has recently changed insurance companies and has not yet been added to the new
company’s list of subscribers.

To add a new patient:

1. From the New Exam tab, click the New Patient link.

T e = T i s g e T T T S T — T LT rat 1 RETE -
. “ " Fodf CT (Score: 5) - =24/ a0i1™ DSWT Tha ™
Head MRA (Score: 3) - 4/29/2011

Birth Date (Score: 0) - 5/10/2011

The New Patient dialog box opens.

Mew Exam | Exam History | Profie
Insurgnce Hew Patient Form Canced | Create Patient >>
Gender DB
Practice Group General] Select X
Prefix Iw—uud: Last Jsuﬂ'-x Degree
Ordering Provider Name: | | |
55N Alternate
Practice Location I |
E-mal ™ Fan
Contact: E
Subscriber ID Horne Werk Mcbile Pager
First harne Sireet City State p
Address: | E;S‘?le'ﬂ ¥
LaEtHim& _ Country | Select bl
i Plan Effective Date Expiration Date
iBH'th oete Insurance} | UCare -
= i Insured Relationship
Subscribef: ) Select =
MName Mumber
Group:
Employer Mame Emplcyer ID
Cancel | Create Patient >>

18
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Fill in all of the following required fields (shown in bold text in the above illustration) for
the new patient. If you have any of the non-required information, you can fill that in as well.

* Gender: Select Male or Female

* DOB: Enter patient’s date of birth

* First: Enter patient’s first name

« Last: Enter patient’s last name

* Plan: Select the insurance company who covers this patient

» Effective Date: Enter today’s date for this field

« Expiration Date: Enter the coverage expiration date (found on patient’s insurance card)
 ID: Enter patient’s insurance subscriber ID (found on patient’s insurance card)

* Insured Relationship: Enter patient’s relationship to the main insurance plan subscriber
Click Create Patient.

19
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Review Exam History

Use the Exam History tab to view the details of orders that you have entered into the system.

What You Can See in Exam History

The Exam History tab shows only exams entered by the user currently logged in to RadPort.
For example, if Doctor A logs in and looks at exam history, she will not see exams entered by
Doctor B.

On the other hand, users logged in with the Assistant role can see all the orders that they entered
for all providers.

In most cases, providers (with either the Physician or Nurse Practitioner roles) enter orders for
themselves, while users with the Assistant role usually enter orders for several different
providers.

To search for and review your exam history:

* Click the Exam History tab.

~A.
NUANCE

New Exam | Exam History | Profie
M M""‘\

The exam history window opens, showing the search criteria and the empty results area.

Mew Exam | Exam History | Profie Sign out

My exams | Insurance Stabus Tiene: Frame Cusbom Score

in this All w [ Al ¥ || Today w || Al w

sessan Prachice Group Practice Lacatian Prewvider

My al w | Al w || Al w Resat ' 4,

unfinkshed

XIS

DsM [2] Date Insurance Practice Group Practice Location Provider User User Group Exam Soore Status
Page 1

20
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Use the following table as a guide when selecting search filters for exam history.

Search Field

Description

My exams in this session

Click this link to show exams that you entered since you logged in to the
system for this session. The session ends when you log out of the
application.

My unfinished exams

Click this link to show all of your exams that are unfinished.

Insurance

Select an insurance provider from the list.

Status

Select All; Open; Closed; Pending; Not authorized; Cancelled; Rejected;
or Archived.

Time Frame

Select Past hour; Past 4 hours; Today; Yesterday; Past 2 days; Past 3 days;
Past week; Past 2 weeks; Past month; or No limit. In addition, you can
click Custom to open a calendar from which you can select a time frame.
From there, if you click the month and year link, you can select a month
from the current year. And from there, if you click the current year link,
you can select a different year. Click the right and left icons to change the
group of years available. To return to the original drop-down list, click the
List link.

Score

Select a utility score of All; Not Indicated (0-3); Indicated (4-10);
Unknown (0); Low (1-3); Medium (4-6); High (7-9); or Permitted (10).

Practice Group

Select a practice group from the list.

Practice Location

Select a practice location from the list.

Provider

Select a provider from the list.

When finished making your filter selections, click the Search link.

To reset your search filters to their default values, click the Reset link.

21
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Viewing Exam History Results

Once you select your filters and click Search, the results table populates with the exams that
meet the criteria you selected. The following illustration shows an example set of results.

.
NUAMNCE

My exams Ineurance

in this Al

SESEHH] -

(1) ':I: e
My

unfinished

exams (1)

D5 (=] Date
1R43 10:11:33 AM  Astna

1R44  10:12:31 AM Aetna

11:31:23 AM | Aetna

Insurance Practice Group

Mebourne Practice
Groum

Mebourne Practice
GOUD

Mebourne Practoe
Group

Status

sl | Al

Prachice Location
sl | AN

Practice Location

Metbaurme Dowriioran
Location

Medboume Downioan
Location

Melboune Downioen
Locabon

Time Frame Custom Seore
| [ Ho limit [ | Al
Prosacler
= | al
Prowvider Ui User Group
Hrikach, Tom Asgictant, Tom Melbourne Practics
Group
Attending, Tom] Assistant, Tom JMelbourne Practice
Group
Attending, Tom] Assistant, Tom [Melboune Practioe
JGroup

‘Wiadoorne § Tom Assitant

W

Reset | Search

Excam Soore Status
Ankle 7 Closed
cT

Knee (T |7 Cosed
Chest q Fendndg

& |

Page 1

Note that since this example shows an assistant logged in to the system, the User column
indicates only the name of the logged in user (in this example, Tom Assistant) while the
Provider column shows two different providers for whom the assistant entered orders.

Result Column Explanations

Some of the results columns contain links that require some explanation.

» DSN: The decision support number (DSN) column contains a link that opens the Exam
Printout window containing the session information and exam information (see page 15 of
this document for an example). From here you can either review or print the information.

@ Note: Exams with a status of either Pending or Cancelled do not have a DSN.

» Date: Exams you entered today show only the time. Exams you entered previously show
only the date. To view both, place your mouse cursor over the time (or date). The full date
and time appears.

» Exam: Click the link in this column to view information about the patient for which the
exam was ordered. The information includes the patient name, date of birth, gender, and
subscriber ID.

* Score: Low utility scores are shown in red.

 Status: For exams with a Pending status, click the Pending link in this column to open the
exam’s utility score window. From there you can finish submitting the exam, or click the
Leave Pending link to keep the exam’s Pending status.
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Edit Your Profile

Use the Profile tab to change your login password and to add information to your profile.

To edit your profile:
1. Click the Profile tab.

~H.
NUANCE

Mew Exam | Exam History | Profile

New Password Confirm Password .

Lodgin: | I Change Password I
Prefix  First II'~1i|ﬂ|ﬂ||: Last Suffix IZJI:-;'*l:i:I
55N Alternate

I E
E-mai ™ Fax
Contact: | | Il ) :
Home ) :n'-'urk :Muhne Pager
! I
Street City State Zip
Address: ESEIEG bt

Countrs Umtedgtﬂteﬁ - v

I Save Personal Info I

2. To change your password:
a. Enter your new password in the New Password field.
b. Re-enter your password in the Confirm Password field.
c. Click Change Password.
3. To add or change any of your personal information:
a. Type additional information in the fields.
b. Click Save Personal Info.

ﬁ Note: The only required fields in your personal information section are First and Last names.
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